
Smart Aid Application Start Up 
4 Easy Steps 

Step 1: Create an Account and check your personal email to access the verification link emailed to 
your listed email address. 

* IMPORTANT- This must be done before attempting to log in and/or attempting to use the Forgot
password tool. 

Step 2: Click on the blue link to verify your email address as valid and complete the registration process. 

Step 3: Once your email has been verified, you can now login to start your Smart Aid application by 
clicking on the green Go button. 

* You will then be re-directed to our Smart Aid login page to commence with your online application.

Step 4: Login using the Already have an Account option.

PLEASE NOTE: The Smart Aid Parent Application is optimized for several of the most popular 
browsers available today.  Most parents report best experiences using Google Chrome or Mozilla 
Firefox.  This doesn’t mean it will not work on other browsers (Internet Explorer, Safari, etc.), but 
depending on the specific version that the parent is using, they may encounter mishaps.  For the best 
possible Smart Aid experience, it would be our recommendation for parents to use either Google 
Chrome or Mozilla Firefox when completing an application. 
 


