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4.  Receive Closure Notification

When your issue has been resolved a technician will close your ticket and you will 
receive an e-mail notification that will allow you to confirm or deny the closure of the 
ticket. Additionally the email will contain a link to a satisfaction survey. See Image C.

3.  Receive Request Status Updates

The technician can reply to your inquiries 
and you will receive an email with the text 

captured in the ticket history.
See Image B. 

2.  Receive Request Number

You will receive an email notification 
containing the ticket number and case 
details. See Image A.

You can reply directly to the e-mail 
notification and your message will be 
added to the ticket.

1.  Submit Request

Submit via Phone

Dial: 412-329-1054

Submit via email

email to: support@questeq.com

(Reference diagrams on page 2) 
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Image A 

You will receive an email 
notification of the ticket created.  

Image B 

You can reply to the e-mail 
and your message will be 
added to the ticket.  

Image C 

When your issue has been 
resolved a technician will close 
your ticket and you will receive 
an e-mail notification.  


