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Topics
• Overview

• FAFSA® Home and Log In Views

• Dependent Student With Parental Data View

• Independent Student and IRS DRT Flow View

• My FAFSA® View

• Student Aid Report (SAR) View

• FAFSA® Corrections View

• Auto-Zero EFC (Skipping the Remaining Financial Questions) View

• Special Circumstances and Special Circumstances With Unsubsidized Loan Only Views

• Homelessness Circumstances View

• Additional Resources
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Overview
• The 2023–24 Free Application for Federal Student Aid (FAFSA) preview presentation provides 

screenshots that financial aid professionals, mentors, and counselors can use as a guide for the 
2023–24 web application. The screenshots and information provided can be used to 
create/modify presentations for professional trainings and high school nights.

• The screenshots are intended to show what the FAFSA® form will look like and a majority of the 
questions displayed on the FAFSA® form; however, most applicants and/or parents are unlikely 
to need to answer all the questions when completing the form.

• The 2023–24 version of the FAFSA® form will be available for applicants to use on Oct. 1, 2022.
• The 2023–24 web demonstration site will be available on Sept. 25, 2022.
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Overview (Continued, Part 2)
The following are key features of the FAFSA® form on StudentAid.gov:
• Students and parents may begin, complete, and submit a new or renewal FAFSA®  form for the 2023–24 FAFSA® 

processing cycle.
• Eligible students and parents may use the IRS Data Retrieval Tool (IRS DRT) to electronically transfer federal tax return 

information into a FAFSA® form.
• Students and parents may be eligible to transfer their FAFSA® information into a state aid application. Participating 

states include Iowa, Minnesota, Mississippi, New York, Pennsylvania, and Vermont. 
• Parents that have multiple students who need to file an application may be eligible to transfer their FAFSA® information 

into a new application from the original student’s confirmation page.  
• Students are able to view additional information about the schools they selected on their FAFSA® form for easy 

comparison of schools.
• Students and parents can correct or update an application once it is processed. 
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Overview (Continued, Part 3)
Major changes to the 2023–24 FAFSA® form include the following:

• Removal of Selective Service view
• Removal of drug conviction questions and worksheet
• Removal of associated help text, validation logic, edits, comments, and messaging related to Selective 

Service and drug conviction questions
• Addition of a demographic survey with questions related to gender, ethnicity, and race

• an incarcerated student. If this is incorrect, contact the financial aid office at your school.
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2023–24 Overview slide (continued, part 3)

This slide highlights changes to the 2023–24 FAFSA® form. Selective Service and drug 
conviction questions no longer exist on the 2023–24 FAFSA® form due to the FAFSA 
Simplification Act. A demographic survey has been added. The user must select an 
answer to each question. If the user does not want to provide demographic 
information, they can select the “Decline to answer” option.
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FAFSA® Home and Log In

FAFSA® Form Home and Log In Views
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StudentAid.gov Home
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StudentAid.gov Home view
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FAFSA® Form
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FAFSA® Form header view

If the applicant is navigating to the FAFSA® form from the StudentAid.gov home page, 
select “FAFSA® Form” from the page header, then select “Complete the FAFSA® 
Form.” 
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FAFSA® Form Landing Page
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FAFSA® Form Landing Page view

The user may land on this page using a direct link to the FAFSA® form or selecting the 
"Complete the FAFSA® Form" link under the “FAFSA® Form" menu on the 
StudentAid.gov home page. The FAFSA® Form Landing Page directs new users to the 
“Start Here” button and returning users to the “Log In” button. For the purpose of 
this presentation, the applicant is beginning a new application.
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Role Selection 
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Role Selection (1 of 3) view

The user can select the applicable role to fill out the FAFSA® form: student, parent of 
a student, or preparer helping a student.
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Role Selection Dependent 
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Role Selection (2 of 3) view

For this presentation, the user selects the student role. The form asks the user to log 
in, create an FSA ID, or start the form with personal identifiers. 
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Role Selection  
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Role Selection (3 of 3) view

The user selected to use personal identifiers (first name, last name, date of birth, and 
Social Security number) to access the FAFSA® form. Once the user enters their 
personal identifiers, they will select "Continue."
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Log In 

13

Log In view

If the user selects the "Log In to Continue" button, on the Roles page ,the user is 
prompted to enter their FSA ID (account username and password). If the user doesn't 
have an FSA ID, the user can select "Create an Account" to create an FSA ID.
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Get Started
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Get Started view

Once the user logs in, they are taken to the Get Started page. For the 2023-24 cycle 
year, the user must indicate for which school year they are applying for financial aid. 
In this scenario, the user selects “Start 2023-24 FAFSA Form.”
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Create save key
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Create save key view

User must create a save key in order to start their FAFSA form. The save key is also 
used to return and complete their FAFSA form. 
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Introduction
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Introduction view

If the user needs help completing their FAFSA form, they can review the resources 
found on the Introduction page. The user can click on “Expand All” to view all the 
resources all at once or can click on the dropdown button to the right of each 
question to view that question’s respective resource. 
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Dependent Student with Parental Data
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Dependent Student with Parental Data
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Personal Information for Student
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Personal Information for Student view

This is the first view for the "Student Demographics" section. 

This is one of multiple pages on fafsa.gov that explains that “you” and “your” are 
referencing the student. Other pages where this messaging appears includes the 
"Search for High School," "Student Marital Status," "Parent Marital Status," and 
"Student Tax Filing Status."
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Student Email and Phone
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Student Email and Phone view

It is beneficial for the student to include an email address on the FAFSA® form in 
order to receive important communications about the student’s financial aid. 
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Student Address
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Student Address

User enters their mailing address, city, state, and ZIP code.

20



Student Residency and Eligibility
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Student Residency and Eligibility

The user selects yes to both "Residency and Eligibility" questions.
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Student Education
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Student Education

In this scenario, the user answers questions related to their high school completion 
status, college degree they’ll be working on, college grade level, and interest in being 
considered for work-study. 
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Student Driver’s License
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Student Driver’s License

The user may enter their driver's license number and state.
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Student Foster Care and Parent Education Completion
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Student Foster Care and Parent Education Completion

The user answers questions if they were a foster youth or in foster care system 
anytime. The user also answers highest school completed by both parents.
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Add Your High School
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Add Your High School Manually view

The user enters their high school's full name, city, and state.
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High School Search Results
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High School Search Results

The user searches the name of their high school and selects the correct high school.
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Confirm Your High School
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Confirm Your High School view

The user confirms the high school information, then selects "Continue" to proceed to 
the next section.

27



College Search
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College Search view 

The user searches the state, city, and college name.
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College Search Results
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College Search Results view

The user selects the school in the search results.
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Selected Colleges and Housing Info
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Selected Colleges and Housing Info view

The user can reorder schools on this page, which won't affect federal student aid but 
can affect state and school aid.

The user can select one of the following housing plans: On Campus, With Parent, or 
Off campus. The user selects “on campus” as their housing plan choice.
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Student Marital Status

31

Student Marital Status view

This is the first page of the "Dependency Status" section. This view collects the 
student marital status information. The user selects single as their marital status.
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Does the Student Have Dependents?

32

Does the Student Have Dependents View

This view collects information to determine the dependency status of the student. 
The user answers “no” to both questions listed.
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Student Additional Dependency Questions
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Student Additional Dependency Questions view 

This view collects additional information to determine the student's dependency 
status. The user selects "None of the above."
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Student Homelessness Filter Questions
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Student Homelessness Filter Question view

This view collects information to determine the dependency status of the student. 
The user selects “no” to the homelessness filter question.
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Dependent Student Status
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Dependent Student Status view

This view displays if the student is considered a dependent student. If the user selects 
"I will provide information about my parent(s)" and "Continue," then they will 
continue to the "Parent Demographics" section. If the user selects "I am unable to 
provide information about my parent(s)" option and "Continue," the user will need to 
provide additional information. 
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Whose Information Should I Provide?
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Whose Information Should I Provide view

This is first view of the "Parent Demographics" section and provides the user 
assistance to determine what parent information to report on the FAFSA® form. 
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Parent Marital Status
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Parent Marital Status view

This view collects the parents' marital status information. The user selects "Married 
or remarried" and enters the month and year their parents were married or 
remarried.
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Personal Information for First Parent
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Personal Information for First Parent view 

This view collects Parent 1's information (i.e., Social Security number, last name, first 
initial, date of birth, and email address).
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Personal Information for Other Parent
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Personal Information for Your Other Parent view 

This view collects the other parent's information (i.e., Social Security number, last 
name, first initial, and date of birth).
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Parent State of Legal Residence
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Parent State of Legal Residence view 

This view collects parents' state of legal residence information.
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Enter Information for Your Parent’s Dependents
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Enter Information for Your Parents' Dependents view 

This view collects information about the parent’s other dependents.

The parent has additional dependents.
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Parent Household Information
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Parent Household Information view

Household size is calculated based on previous answers. The applicant will enter the 

number of household members in college, including himself or herself. 

42



Parent Tax Filing Status
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Parent Tax Filing Status view 

This is the first view in the "Parent Financials" section. The user receives a message to 
determine if they would like to link to the IRS for the parents' financial information.
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Parent Eligible for IRS DRT
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Parent Eligible for IRS DRT view

This view displays prior to sending the user to the IRS website, informs the user that 
they are eligible to use the IRS DRT, and recommends that they use it to retrieve tax 
information.
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Parent Log In to IRS Data Retrieval Tool
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Parent Log in to IRS Data Retrieval Tool view

This view shows if the user decides to use the IRS Data Retrieval Tool. Additionally, 
this view only displays if the parent was not already authenticated.
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Parent IRS Info
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Parent IRS Info view 

If the parent is ineligible or decides not to use the IRS DRT, they will be required to 
enter the parents' financial information manually. Since the user opted to not use the 
IRS DRT, they must enter their parents’ adjusted gross income for 2021. 
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Parent Income from Work
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Parent Income from Work view 

This view collects the parents' income from work. 
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Parent Simplified Path Determination
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Parent Simplified Path Determination view

This view collects the parent financial information used to determine if the student’s 
application qualifies for simplified needs path. The user selects "no" because the 
parent didn't file a Schedule 1 or only filed a Schedule 1 to report the following: 
unemployment compensation, educator expenses, IRA deduction, student loan 
interest deduction, or Alaska Permanent Fund dividend.
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Parent Skip Remaining Questions
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Parent Skip Remaining Questions view

The user has the option to select "No" or "Yes." If "yes" is selected, the user will be 
able to skip the remaining questions about the parents' income and assets.

The user selects "no" to answer the remaining questions about the parents' income 
and assets.
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Parent Additional IRS Info
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Parent Additional IRS Info view 

The user enters the amount of the parents' income tax for 2021.
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Parent Questions for Tax Filers Only
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Parent Questions for Tax Filers Only view 

The user enters the following parent financial information: combat pay, or special 
combat pay; student college grant and scholarship aid reported to the IRS in the 
parents' income; education credits; untaxed portions of IRA distributions and 
pensions; IRA-deductions and payments to self-employed SEP, SIMPLE, Keogh, and 
other qualified plans; and tax-exempt interest income.
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Parent Additional Financial Info
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Parent Additional Financial Info view 

The user enters the following parent financial information: child support the parents 
paid, earning from working under a Cooperative Education Program, and taxable 
earnings from need-based employment programs. 
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Parent Untaxed Income
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Parent Untaxed Income view 

The user enters the following parent financial information: child support received for 
all children; housing, food, and other living allowances paid to members of the 
military, clergy, and other; payments to tax deferred pension and retirement savings; 
veterans noneducation benefits; and other untaxed income not reported.
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Parent Assets
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Parent Assets view 

The user selects "no" to skip questions about the parents' assets (i.e., total balance of 
cash, savings, and checking accounts; net worth of the parents' investments; and net 
worth of the parents' current businesses and/or investment farms).
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Student Tax Filing Status Dependent
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Student Tax Filing Status view

The user can choose to link to the IRS Data Retrieval Tool (DRT) if the student is 
eligible.
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Student Eligible for IRS Data Retrieval Tool (DRT)
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Student Eligible for IRS Data Retrieval Tool (DRT) view 

This view displays prior to sending the user to the IRS website, informs the user that 
the student is eligible to use the IRS DRT, and recommends that they use it to retrieve 
tax information.
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Student IRS Info
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Student IRS Info view 

If the student is ineligible or decides not to use the IRS DRT, they will be required to 
enter the student's financial information manually.

The user enters the student's adjusted gross income for 2021.
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Student Income from Work
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Student Income From Work view 

The users enters the amount the student earned from working in 2021.
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Student Additional IRS Info
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Student Additional IRS Info view 

The user enters the amount of the student's income tax for 2021.
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Student Questions for Tax Filers Only
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Student Questions for Tax Filers Only view 

The user enters the following student financial information: combat pay or special 
combat pay; student college grant and scholarship aid reported to the IRS in the 
student's income; education credits; untaxed portions of IRA distributions and 
pensions; IRA-deductions and payments to self-employed SEP, SIMPLE, Keogh, and 
other qualified plans; and tax-exempt interest income.
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Student Additional Financial Info
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Student Additional Financial Info view 

The user enters the following student financial information: child support the parents 
paid, earning from working under a Cooperative Education Program, and taxable 
earnings from need-based employment programs. 
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Student Untaxed Income
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Student Untaxed Income view

The user enters the following student financial information: child support received for 
all children; housing, food, and other living allowances paid to members of the 
military, clergy, and other; payments to tax deferred pension and retirement savings; 
veterans noneducation benefits; and other untaxed income not reported.
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Student Assets
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Student Assets view 

The user selects "no" to skip questions about the student's assets (i.e., total balance 
of cash, savings, and checking accounts; net worth of the student’s investments; and 
net worth of the student’s current businesses and/or investment farms).
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FAFSA® Summary
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FAFSA® Summary view 

The FAFSA® Summary view displays what the user has provided in the FAFSA® form.
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FAFSA® Summary 1
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FAFSA® Summary view – Student Demographics 

This view displays after the student fills out the FAFSA® form.

65



FAFSA® Summary 2
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FAFSA® Summary view (continued) – School Selection and Dependency Status

This view displays after the student fills out the FAFSA® form.
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FAFSA® Summary 3
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FAFSA® Summary view (continued) – Parent Demographics and Parent Financials 

This view displays after the student fills out the FAFSA® form.
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FAFSA® Summary 5
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FAFSA® Summary view (continued) –Student Financials and Sign and Submit 

This view displays after the student fills out the FAFSA® form.

68



Demographic Survey 
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Demographic Survey view

The demographic survey is new for the 2023 –24 FAFSA® cycle and is only presented 
once per transaction. Before the user can sign and submit their FAFSA® form, they 
must respond to the survey.
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Agreement of Terms
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Agreement of Terms student view

This view is where the student acknowledges the certification statement. 

70



Student Signature Options

71

Student Signature Options

The user indicates how they plan to sign the application and provide their signature 
from this view.
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Signature Status
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Signature Status view

The student will need to sign. This view displays the signature status. The user 

can also submit the application from this view if all signatures have been 

captured. 
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Parent Signature Selection
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Parent Signature Selection view

This view displays the option to indicate which parent is signing the application when 
more than parent provides information on the FAFSA® form. The user can see the 
parent information reported and select which parent will sign the FAFSA® form. 
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Agreement of Terms Dependent

74

Agreement of Terms parent view

This view is where the parent acknowledges the certification statement.
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Parent Signature Options
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Parent Signature Options (1 of 2) view

In this view, the user can sign by providing their FSA ID or by clicking on “Other 
Options to Sign and Submit.” In this scenario, the user selects “Other Options to Sign 
and Submit.”
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Parent Signature Options (Continued)
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Parent Signature Options (2 of 2) view

In this view, the user selects their desired signature option. In this scenario, the 
parent selects “Submit without signatures” then clicks “Continue.” 
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Sign and Submit
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Sign and Submit view

After the parent has selected a signature option, they are returned to the Sign and 
Submit page. The “Submit My FAFSA Form Now” button is now enabled. The user 
clicks this button to submit their FAFSA form. 
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Confirmation Page
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Confirmation Page view

The confirmation displays when the FAFSA® form is submitted successfully.
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Independent Student and IRS DRT Flow
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Independent Student and IRS DRT Flow
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Personal Information for Student
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Personal Information for Student view

The user enters their first name, middle initial, last name, and date of birth. 
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Student Email and Phone
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Student Email and Phone view

The user enters their email address and telephone number, then selects "Continue."
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Student Address
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Student Address view 

The user enters their mailing address, city, state, and ZIP code.
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Student Residency and Eligibility
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Student Residency and Eligibility view

The user selects yes to both "Residency and Eligibility" questions.

83



Student Education
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Student Education view 

The user answers questions related to their high school completion status, the 
college degree they’ll be working on, their college grade level, and their interest in 
being considered for work-study. 
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Student Driver’s License
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Student Driver’s License view 

The user may enter their driver's license number and state.
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Student Foster Care and Parent Education Completion
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Student Foster Care and Parent Education Completion view 

The user answers if they were a foster youth or in foster care system anytime. The 
user also answers about the highest school completed by both parents.
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Add Your High School
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Add Your High School Manually view

The user enters their high school's full name, city, and state.
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High School Search Resultst
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High School Search Results view 

The user searches the name of their high school and selects the correct high school.
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Confirm Your High School Independent
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Confirm Your High School view

The user confirms the high school information, then selects "Continue" to proceed to 
the next section.
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College Search by Federal School Code
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College Search by Federal School Code view 

The user can also search their college by entering the college's specific Federal School 
Code.
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College Search Results Independent
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College Search Results view

The user selects the school in the search results.
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Selected Colleges and Housing Info I
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Selected Colleges and Housing Info view

The user can reorder schools on this page, which won't affect federal student aid but 
can affect state and school aid.

The user can select one of the following housing plans: On Campus, With Parent, or 
Off campus. The user selects “on campus” as their housing plan choice.
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Student Marital Status Independent
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Student Marital Status view

This is the first page of the "Dependency Status" section. This view collects the 
student's marital status information. The user selects single as their marital status.
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Does the Student Have Dependents?
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Does the Student Have Dependents View

This view collects information to determine the dependency status of the student. 
The user answers “no” to both questions listed.
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Independent Student Status Independent
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Independent Student Status view

This view displays if the student is considered an independent student. If the user 
selects "Yes" to answer questions about their parents, then they will continue to the 
"Parent Demographics" section. If the user selects "no," the user will continue to the 
“Student Financials” section.
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Student Tax Filing Status Independent
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Student Tax Filing Status view

The user can choose to link to the IRS by using the IRS Data Retrieval Tool, if the 
student is eligible.
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Student Eligible for IRS Data Retrieval Tool (DRT)
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Student Eligible for IRS Data Retrieval Tool (DRT) view 

This view displays prior to sending the user to the IRS website, informs the user that 
the student is eligible to use the IRS DRT, and recommends that they use it to retrieve 
tax information. In this scenario, user proceeds to the IRS and did not provide parent 
info thus skipping to section 6 (Student Financials).
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Student Leaving the FAFSA® form Message 
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Student Leaving the FAFSA® form Message view

This message displays prior to sending the user to the IRS website. This view informs 
the user that they are leaving the FAFSA® form and going to the IRS website to 
retrieve tax information. This only displays if the user chooses to use the IRS DRT.
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IRS Website Disclaimer Independent
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IRS Website Disclaimer view 

Upon selecting to link to the IRS, the user will be directed to the IRS disclaimer. 
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Get My Federal Income Tax Information Independent
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Get My Federal Tax Income Information view

The user provides tax information exactly as it appears on their tax return. Some 
information (e.g., name, Social Security number, date of birth, and tax filing status) 
will be prefilled from the FAFSA® form.
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Federal Income Tax Information Results
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Federal Income Tax Information Results view

The user can select the option to transfer their federal tax information into the 
FAFSA® form.
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Student IRS Info
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Student IRS Info view

This view collects information about the student's adjusted gross income for 2021. 
Because the student is eligible to the use the IRS DRT and the user decided to use it, 
"Transferred from the IRS" appears in the answer box. 

102



Student Income from Work Independent
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Student Income From Work view 

The amount the student earned from working in 2021 is transferred from the IRS. 
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Student Simplified Path Determination I
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Student Simplified Path Determination view

This view collects the student's financial information to determine if the student’s 
application qualifies for simplified needs path. The Schedule 1 information is 
transferred from the IRS.
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Student Additional IRS Info Independent
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Student Additional IRS Info view 

The student's amount of income tax for 2021 is transferred from the IRS.
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Student Questions for Tax Filers Only Independent
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Student Questions for Tax Filers Only view 

The user enters the following student financial information: combat pay or special 
combat pay and student college grant and scholarship aid reported to the IRS in the 
student's income. The following student financial information is transferred from the 
IRS: education credits; untaxed portions of IRA distributions and pensions; IRA-
deductions and payments to self-employed SEP, SIMPLE, Keogh, and other qualified 
plans; and tax-exempt interest income. 
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Student Additional Financial Info Independent
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Student Additional Financial Info view 

The user enters the following student financial information: child support the parents 
paid, earning from working under a Cooperative Education Program, and taxable 
earnings from need-based employment programs. 
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Student Untaxed Income Independent
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Student Untaxed Income view

The user enters the following student financial information: child support received for 
all children; housing, food, and other living allowances paid to members of the 
military, clergy, and other; payments to tax deferred pension and retirement savings; 
veterans noneducation benefits; and other untaxed income not reported.
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Student Assets
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Student Assets view

The user enters information about their assets. 
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FAFSA® Summary

110

FAFSA® Summary view 
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FAFSA® Summary  1 Independent
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FAFSA® Summary view – Student Demographics
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FAFSA® Summary  2Independent

112

FAFSA® Summary view– School Selection
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FAFSA® Summary  2Independent
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FAFSA® Summary view– Dependency Status
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FAFSA® Summary  3Independent
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FAFSA® Summary view– Student Financials
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FAFSA® Summary  3Independent
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FAFSA® Summary view – Sign and Submit
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FAFSA® Summary  3Independent
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FAFSA® Summary view– Demographic survey view 
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Agreement of Terms  Independent

117

Agreement of Terms student view

This view is where the student acknowledges the certification statement.
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Confirmation Page  Independent
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Confirmation Page view

The confirmation displays when the FAFSA® form is submitted successfully.
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My FAFSA®
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My FAFSA® view

My FAFSA® view(s) appear when a user or parent logs into the FAFSA® landing page 
and has a transaction is on file.
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My FAFSA® View
• The My FAFSA® view is a navigation tool for the user when accessing the FAFSA® form.

• The view provides the following dynamic options and messaging based on the user’s 

FAFSA® form status:

– Start a 2023–24 FAFSA® form

– Complete and submit a FAFSA® Renewal

– Action Required

– Continue or Start Over

– Application Processed Successfully

– View the Student Aid Report (SAR)

– User Account Management
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My FAFSA® view

Users can choose between different cycles from the My FAFSA® view when both 
cycles are active.
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Start a 2023–24 FAFSA® Form
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Start a 2023–24 FAFSA® Form
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Start a 2023–24 FAFSA® Form
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Start a 2023–24 FAFSA® Form view

If the applicant does not have any existing FAFSA® data on file, they can start a new 
FAFSA® form.
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Renew My FAFSA® Form 
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Complete and Submit a FAFSA® Renewal
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Renew My FAFSA® form 
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Renew my FAFSA Form view

An applicant that is starting a new FAFSA® form for the cycle and submitted a form 
the previous cycle will be able to select “Renew my FAFSA Form.” New for the 2023-
24 cycle, the “Renew my FAFSA Form“ button is found to the right of the “Start a New 
FAFSA Form” button.

When an applicant logs in to renew the FAFSA® form, it’s prefilled with certain 
information from the prior academic year. The applicant needs to provide new 
income and tax information and update any information that may have changed. Only 
students can start a renewal.
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Continue or Start Over
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Continue or Start Over 
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Continue or Start Over 2

126

Continue or Start Overview

If the applicant started but has not yet submitted a FAFSA® form, they will have the 
option to either continue their saved form or start over to begin a new form.
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Action Required
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Action Required
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Action Required 2
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Action Required view

If the applicant’s submitted form has not been processed, an "Action Required" 

screen will notify the applicant of the reason and what to do next.
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Application Processed Successfully
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Application Processed Successfully
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Application Processed Successfully 2

130

Application Processed Successfully view

Once the application is processed successfully, this view will display a 
"Congratulations" message and information about what happens next.
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Student Aid Report (SAR)
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Student Aid Report (SAR)

131



View Student Aid Report (SAR) 2

132

View Student Aid Report (SAR) view

Once the SAR is generated, the applicant may select "View SAR."
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Processing Results Tab
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Processing Results Tab view

Once “View SAR” is selected, the Processing Results view will appear, and the 
applicant will see information about the Expected Family Contribution (EFC).
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FAFSA® Data Tab
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FAFSA® Data Tab view

Once the “FAFSA® Data” tab is selected, the applicant will see the information 
provided on the FAFSA® form.
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FAFSA® Data 1 of 5) 
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FAFSA® Data (1 of 7) view—Student Information

The Student Information view displays how the applicant answered all relevant 
questions in this section.

135



FAFSA® Data (2 of 5) 
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FAFSA® Data (2 of 7) view—Student’s School Information

The Student’s School Information view displays how the applicant answered all 
relevant questions in this section.
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FAFSA® Data (2 of 5) 
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FAFSA® Data (3 of 7) view—Student Dependency Status 

The Student Dependency Status view displays how the applicant answered all 

relevant questions in this section.
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FAFSA® Data (3 of 5)
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FAFSA® Data (4 of 7) view—Parent Information

The Parent Information view displays how the applicant answered all relevant 
questions in this section.
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FAFSA® Data (3 of 5)

139

FAFSA® Data (5 of 7) view—Parent Financials

The Parent Financials view displays how the applicant answered all relevant questions 
in this section.
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FAFSA® Data (4 of 5) 
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FAFSA® Data (6 of 7) view—Student Financials

The Student Financials view displays how the applicant answered all relevant 
questions in this section.
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FAFSA® Data (5 of 5) 
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FAFSA® Data (7 of 7) view—Signature Information

The Signature Information view displays how the applicant answered all relevant 
questions in this section. It also includes "Back to FAFSA® Home" button if the 
applicant wishes to return to the FAFSA® landing page.
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School Information
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School Information view

The “School Information” tab provides graduation, retention, and transfer 
information about all the schools the applicant selected on the FAFSA® form. 
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Financial Aid History
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Financial Aid History (1 of 2) view

In the "Financial Aid History" tab, the applicant can view their federal student loans to 
date. It also includes a link to the Aid Summary feature.
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Financial Aid History 2
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Financial Aid History (2 of 2) view

The user can expand and collapse the financial aid information, which includes loan 
type, total principal balance, remaining amount to be disbursed, and total.

144



Corrections History
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Corrections History view

Any corrections the applicant made to this cycle year's FAFSA® form are included in 
the “Corrections History” tab. The applicant can start a new correction directly from 
this view.
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User Account Management

146

User Account Management
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User Account Management 2
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User Account Management view

The user can view information associated to their FSA ID, including the FSA ID’s status 
and associated identifiers. 
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Account Information
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Account Information view

The user can update their account information, personal information, contact 
information, and communication preferences on the "Settings" page. The user can 
access the “Settings” page from their Dashboard, navigating to their profile in the top 
right-hand corner and selecting “Settings” from the dropdown list. 
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FAFSA® Corrections
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FAFSA® Corrections
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My FAFSA® 
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My FAFSA® view for corrections

Once the user logs in with their FSA ID and their FAFSA® form is processed, on the 
“My FAFSA®” page, they can add or change schools and housing plans, make 
corrections to their FAFSA® form, or view their Student Aid Report.
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Create Save Key
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Create Save Key view for corrections

If an applicant is starting a correction, they will have to create a save key. Anytime the 

applicant wishes to access a correction, they will have to provide their save key. 
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FAFSA® Form Sections
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FAFSA® form Sections view for corrections

Users may select “Enter Section” to jump to a specific section where they would like 

to make edits. Each section contains editable fields relating to the specific section 

title.
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Student Demographics
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Student Demographics (1 of 2) view for corrections 
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Student Demographics 

154

Student Demographics (2 of 2) view for corrections 
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Confirm Your High School 
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Confirm Your High School view for corrections 
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Selected College and Housing Info
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Selected College and Housing Info view for corrections 

The user can reorder schools on this page, which won't affect federal student aid but 
can affect state and school aid.

The user can select one of the following housing plans: On Campus, With Parent, or 
Off campus. The user selects “Off Campus” as their housing plan choice.
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Dependency Determination
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Dependency Determination (1 of 2) view for corrections  
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Dependency Determination
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Dependency Determination (2 of 2) view for corrections  

If the user needs to change their household size, they must select “Change 

Household Size.” Once they have provided their answers to the “Calculate Your 

Household Size” worksheet and selected “Calculate,” their updated household size 

will be prefilled. 
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Dependency Status Results
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Dependency Status Results view for corrections
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Parent Demographics 
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Parent Demographics (1 of 3) view for corrections 
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Parent Demographics
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Parent Demographics (2 of 3) view for corrections 
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Parent Demographics 2
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Parent Demographics (3 of 4) view for corrections 
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Parent Demographics 2
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Parent Demographics (4 of 4) view for corrections 

New for the 2023-24 cycle year, to update the user’s household size, they must select

the “Change Household Size.” Then, the “Calculate Your Household Size” worksheet 

will appear.
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Parent Financials
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Parent Financials (1 of 3) view for corrections 
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Parent Financials 2
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Parent Financials (2 of 3) view for corrections 
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Parent Financials 2
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Parent Financials (3 of 3) view for corrections
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Student Financials
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Student Financials (1 of 2) view for corrections 
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Student Financials 2
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Student Financials (2 of 2) view for corrections
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Student Additional Financial Info 2
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Student Additional Financial Info view for corrections 
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Student Untaxed Income 2
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Student Untaxed Income view for corrections 
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Sign and Submit
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Sign and Submit view for corrections
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Confirmation

172

Confirmation view for corrections 
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Auto-Zero EFC (Skipping the Remaining 
Financial Questions)

Auto-Zero EFC (Skipping the Remaining Financial Questions)
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Student Tax Filing Status Independent
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Student Tax Filing Status view

The user can choose to link to the IRS by using the IRS Data Retrieval Tool, if the 
student is eligible. The user selects “Skip IRS DRT and Complete Manually.”
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Student Eligible for IRS Data Retrieval Tool (DRT)
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Student Eligible for IRS Data Retrieval Tool (DRT) view 

This view displays prior to sending the user to the IRS website, informs the user that 
the student is eligible to use the IRS DRT, and recommends that they use it to retrieve 
tax information. In this scenario, the user opts not to use the IRS DRT.
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Student IRS Info
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Student IRS Info view 

If the student is ineligible or decides not to use the IRS DRT, they will be required to 
enter the student's financial information manually.

The user enters the student's adjusted gross income for 2021.
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Student Income from Work
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Student Income From Work view 

The users enters the amount the student earned from working in 2021.

177



Student Filed Schedule 1?
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Student Filed Schedule 1 view 

The users selects whether they filed a Schedule 1 on their IRS Form 1040 for 2021.
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Student Skip Remaining Questions
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Student Skip Remaining Questions view

This view displays when the applicant is eligible for Auto-Zero Expected Family 
Contribution. Selecting “Yes” allows the user to skip the remaining financial 
questions. 
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Special Circumstances/Special 
Circumstances With Unsubsidized Loan 
Only

180

Special Circumstances/Special Circumstances With Unsubsidized Loan Only
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Dependent Student Status View
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Dependent Student Status view

If the dependent user is unable to provide parental data on the FAFSA® form, they 
should select “I am unable to provide information about my parent(s).”
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Impact of Not Providing Parent Information
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Impact of Not Providing Parent Information view 

This view notifies the user that although they are allowed to skip parent information, 
an EFC will not be generated, and they must follow up with the financial aid 
administrator in order to complete the FAFSA® form and receive an EFC. Once the 
user selects “Continue,” they will go to the Special Circumstances Qualifications view 
(only if the user has not confirmed their special circumstances).
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Special Circumstances Qualifications
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Special Circumstances Qualifications view 

The user will be given examples of what would be considered special circumstances.
On the Special Circumstances Qualifications view, the user may either
• correct their response from the previous view and provide parental information;
• select “I have a special circumstance and I am unable to provide information about 
my parent(s);" or
• select “I do not have a special circumstance, and I am submitting my FAFSA® form 
without parent information to apply for an unsubsidized loan only.
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Homelessness Circumstances
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Homelessness Circumstances
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Student Homelessness Filter Question
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Student Homelessness Filter Question view

On this view, the user may select "Yes" or "No" to the question if they were homeless 
or self-supporting and at risk on or after July 1, 2022.
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Student Homelessness Questions
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Student Homelessness Questions view 

The user has the option to select which entity made the determination or “None of 
the above.”
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Independent Student Status
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Independent Student Status view

This view shows the results determined if the student’s dependency status is 
independent. The user may select "Yes" or "No" to answer questions about their 
parents.
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Student Homelessness Questions View
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Student Homelessness Questions view

This view collects information to determine the dependency status of the student 
using responses to homelessness status. The user selects “None of the above" to 
indicate who made the determination of homelessness.
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Homeless or at Risk of Being Homeless
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Homeless or at Risk of Being Homeless view

This view describes the conditions for being homeless or at risk of being homeless. 
Once the user selects “Continue,” they will go to the page that describes the potential 
impacts of not providing parent information.
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Impact of Not Providing Parent Information 

190

Impact of Not Providing Parent Information view

This view notifies the user that although they are allowed to skip parent information, 
an EFC will not be generated, and they must follow up with the financial aid 
administrator in order to complete the FAFSA® form and receive an EFC.
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Homeless or At Risk of Being Homeless 
Acknowledgement
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Homeless of At Risk of Being Homeless Acknowledgement view

Users who are homeless or at risk of being homeless may select whether to provide 
information about their parents. 
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Additional Resources
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Additional Resources
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My Documents
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My Documents view

The user can track the status of completed documents within the "My Documents" 
page. To go to the "My Documents" page, the user must log in, select their name 
from the top right, and select "My Documents."
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Notifications
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Notifications view

The user can view any notifications relevant to the FAFSA® form in the Notifications 
Center. The user must be logged in to view any notifications. If there are any 
notifications, the bell icon in the top right corner will contain a red circle with a 
number to indicate the number of notifications.
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Conclusion

Conclusion
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