
OUR PURPOSE
We work alongside school districts to quickly connect
students, school staff, and their families to quality
mental health and substance use treatment providers
matched to their needs.

Fresno Unified School District
Psychologist

Your service has
been a game
changer for our
district, our families,
and my role!

60+
communications
saved per referral

178%
increase in booked
appointments

OUR IMPACT
When individuals navigate the
mental health care system on
their own, only 18% actually
book an appointment due to
barriers within the system. With
the help of Care Solace, 50%
book an appointment within
days — not weeks or months.

SERVICES

Warm Handoff® Referral Process

Our Care Companion™ team is available
at all times — including nights, weekends,
and holidays — in any language to
explain options and coordinate care.

Use our proprietary software to easily
submit referrals. We'll navigate the
mental health care system and provide
school staff with real-time updates on the
progress of each referral. 

24/7/365 Multilingual Support

For an anonymous pathway to care, your
school community can utilize Care Match,
our self-serve tool, to find verified
providers on their own.

Care Match™ Self-Serve Tool

KEY BENEFITS

Expands on existing school support structures and
bridges the gap to community providers for needs
that exceed the scope of school-based services.

Provides full case management and live data on
the mental health needs of school communities.

Ensures equitable access to care regardless of
coverage, including private insurance, Medicaid, and
sliding scale options for those without insurance.

Helps all members of your school community to
get connected to the right help at the right time. 

CONTACT US
For more information & demo requests:
Ann Ridgway | 848-232-6632
ann.ridgway@caresolace.org
Northeast Director of K-12 Partnerships

www.caresolace.org


