Microsoft Education for Virtual Learning
and Work

We know that schools/school districts and higher education institutions are very carefully navigating
how to proceed with classes, communication and collaboration while addressing concerns around
COVID-19.

Please use these resources/links to support your educational community during these unprecedented
times.

As always, your local Microsoftteam is here for you and all of your needs.



(Updated 03-25-2020)

Faculty & Staff

———— o s ———

Microsoft Teams for EDU Quick Start Guide

For additional languages, scroll to the bottom of the page.


https://aka.ms/TeamsEDUQuickGuide

NEW - Personalize Student Learning with Microsoft Teams

Shifting to distance learning: A
5-day guide for school leaders

Shiftingto Distance Learning: A 5-Day Guide for School Leaders

Making the transition to
remote learning

Making the Transition to Remote Learning



https://discover.microsoft.com/digital-education-demo/#/personalize-learning
https://education.microsoft.com/en-us/resource/2eab77cc
https://www.microsoft.com/en-us/education/remote-learning

Wakelet - Remote Teaching and Learning Resources

Use Microsoft Translatorto Host a Multilingual Parent-Teacher Conference

Supporting School Community

Wellbeing During Remote
Learning

Supporting School Community Well-being During Remote Learning



https://wakelet.com/wake/60ef07c0-3eab-4a59-82eb-f9fa2246c592
https://support.office.com/en-us/article/schedule-a-parent-teacher-or-staff-conference-using-office-365-8dde4848-d99a-44a0-b2ea-9542c8af2c61#ID0EDBAAA=Meet_using_Microsoft_Forms_and_Teams
https://support.office.com/en-us/article/use-microsoft-translator-to-host-a-multilingual-parent-teacher-conference-fa94125d-278c-4251-b4db-42cc81768df6?ui=en-US&rs=en-US&ad=US
https://education.microsoft.com/en-us/resource/a885a378

Teams Meetings

e RolesinaTeams Meeting

e Playand Share a Meeting Recordingin Teams

Training & Tips



https://support.office.com/en-us/article/roles-in-a-teams-meeting-c16fa7d0-1666-4dde-8686-0a0bfe16e019
https://support.office.com/en-us/article/Play-and-share-a-meeting-recording-in-Teams-7d7e5dc5-9ae4-4b94-8589-27496037e8fa

Microsoft Educator Community Course: Digital Citizenship

Microsoft’s education
professional development and
training resources. Start here!

Professional Development: One-Stop Shop

Teams EDU Remote Learning Webinars

Getting Started with Remote

Learning in Office 365

Getting Started with Online Learning in Office 365



https://education.microsoft.com/en-us/course/192d4b4a/overview
https://education.microsoft.com/en-us/resource/3ac9e695
https://microsoftteams.eventbuilder.com/TeamsEducation
https://education.microsoft.com/en-us/resource/4c0c02c0

Flipped instruction with
PowerPoint Recorder

° By: Microsoft | COLRSE « BEGINNER

START COURSE

Flipped Instruction with PowerPoint Recorder

365NINJACAT

a3 TIPS HICHKS ARD MORE

365 Ninjacat: Office 365 Tips, Tricks & More

Office 365 Training Center

START WITH 6 SIMPLE STEPS

Office 365 Training Center
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Education Help & Learning



https://education.microsoft.com/en-us/learningPath/dc32e990/course/8ebc6daf/overview
https://365ninjacat.wordpress.com/
https://support.office.com/en-us/office-training-center
https://support.office.com/en-us/education

NEW:YouTube:Remote Learning Webinar Series

NEW - YouTube: Quick Tip Videos for Microsoft Education Features



https://www.youtube.com/playlist?list=PLiluTszfwwMLY_iSJr4AJT-azzAceDWPR
https://www.youtube.com/playlist?list=PLdHjJccRYryMSTgm4AJhxJU_R7osuWc77

IT & Leaders

Getting Started with Microsoft Teams for Remote Learning

Quick Start - Microsoft Teams for Education Admins

Microsoft School Data Sync

Getting Started: Windows Virtual Desktop

Office 365 Al

e Getstartedforfree

e Technical docs

NEW - Use Teams for Schoolwork When Bandwidth is Low



https://docs.microsoft.com/en-us/MicrosoftTeams/remote-learning-edu
https://docs.microsoft.com/en-us/MicrosoftTeams/teams-quick-start-edu
https://docs.microsoft.com/en-ca/SchoolDataSync/
https://docs.microsoft.com/en-us/azure/virtual-desktop/overview
https://www.microsoft.com/en-us/microsoft-365/academic/compare-office-365-education-plans?activetab=tab:primaryr1
https://docs.microsoft.com/en-us/microsoft-365/education/deploy/deploy-office-365
https://support.office.com/en-us/article/use-teams-for-schoolwork-when-bandwidth-is-low-5c5675f7-1b55-471a-9daa-ec1e6df38262

Policies & Settings

NEW - Assign Policies to Large Sets of Usersin Your School

e NEW- Enable Microsoft 365 Usage Analytics

e NEW - Microsoft 365 Usage Analytics

NEW - Call Analytics and Call Quality Dashboard

Communicate with Users From Other Organizations in Microsoft Teams



https://docs.microsoft.com/en-us/MicrosoftTeams/batch-policy-assignment-edu
https://docs.microsoft.com/en-us/microsoft-365/admin/usage-analytics/enable-usage-analytics?view=o365-worldwide
https://docs.microsoft.com/en-us/microsoft-365/admin/usage-analytics/usage-analytics?view=o365-worldwide
https://docs.microsoft.com/en-us/MicrosoftTeams/difference-between-call-analytics-and-call-quality-dashboard
https://docs.microsoft.com/en-us/microsoftteams/communicate-with-users-from-other-organizations

LMS Integrations

NEW - Microsoft Teams Meeting Creation Now Available in Canvas, Blackboard, Schoology, Brightspace,
and itsLearning

Canvas IMS+
Teams Meetings

remate leaming from your LMS with Microsoft

NEW - Canvas

e Canvas+ Teams Meetings Deck

e Canvas+ Teams Meetings Instructure Blog



https://educationblog.microsoft.com/en-us/2020/03/microsoft-teams-meeting-creation-now-available-in-canvas-blackboard-schoology-brightspace-and-itslearning/
https://educationblog.microsoft.com/en-us/2020/03/microsoft-teams-meeting-creation-now-available-in-canvas-blackboard-schoology-brightspace-and-itslearning/
https://microsoft.sharepoint.com/:p:/t/MicrosoftTeamsCOVID-19Response/EWKo8AB1jmNLry34sHV8i7UBTexVcvplJA7oEz82G6Fshg?e=H8ExaN
https://www.instructure.com/canvas/blog/canvas-partners-and-distance-learning

e Microsoft Teams Meetingsin CanvasIT Guide

e NEW- YouTube:CanvasIntegrates with Teams

-
Schoology +
Teams Meetlngs

Delive mote learning from youwr LMS with Microsoft &

NEW - Schoology

e Schoology + Teams Meetings Deck

e Microsoft Teams Meetingsin Schoology Guide

Schedule a Zoom meeting with team members

Z00M

e App Marketplace

e Usingthe Microsoft Teams Integration



https://community.canvaslms.com/docs/DOC-18558
https://www.youtube.com/watch?v=63vOlApGE08
https://microsoft.sharepoint.com/:p:/t/MicrosoftTeamsCOVID-19Response/EfjlG4sFgTZPonqm2tzNNh8BOfU7Rz1YRo66H_IyNc88cA?e=HdFplN
https://aka.ms/SchoologyTeamsMeetings
https://marketplace.zoom.us/apps/BI00RjkzRFaozN9J5-qQ6w
https://support.zoom.us/hc/en-us/articles/115005550546-Using-the-Microsoft-Teams-Integration

Blackboard BElog

Wigher Education v K3 v CorporsonCovernmen v

2

NEW - Blackboard

¢ Blackboard + Teams Meetings Blog

e Administratordocumentation

e Instructordocumentation

e Studentdocumentation

Learning

AT THE HEART OF EDUCATION

NEW - itslearning

e Instructordocumentation

Werking Together Through The COVID- 19 Virws Outbreak
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NEW - Brightspace

e Administratorand Instructor documentation



https://blog.blackboard.com/supporting-continuity-of-education-with-blackboard-learn-and-microsoft-teams/
https://help.blackboard.com/Learn/Administrator/SaaS/Integrations/Microsoft_Teams
https://help.blackboard.com/Learn/Instructor/Interact/Microsoft_Teams
https://help.blackboard.com/Learn/Student/Interact/Microsoft_Teams
https://itslearning.freshdesk.com/en/support/solutions/articles/7000055591-using-ms-teams-in-itslearning
https://community.brightspace.com/s/article/Microsoft-Teams-Meetings

Microsoft Tools & Partners

[ W Y] =]
E&’ ii.:"fi') L‘fﬁﬁ’ o B

EDUCATION EDITION

Minecraft: Education Edition (free until June 2020)

¢ AnnouncementBlog

e Remote Learning EducatorToolkit

e RequestAccess


https://education.minecraft.net/blog/microsoft-extends-access-to-minecraft-education-edition-and-resources-to-support-remote-learning/
https://education.minecraft.net/wp-content/uploads/Remote-Learning-with-Minecraft-Education-Edition_Final.pdf
https://forms.office.com/Pages/ResponsePage.aspx?id=v4j5cvGGr0GRqy180BHbR9aEp4IDUl1Btyk35gpMsipUQThDRTlET0JaVEg3VEVCMFI4Vk81VFdKNi4u

Skype in the Classroom

EXPLORE ACTTWTIES >

Skype inthe Classroom
e Educator Guide

e Educator moderatorpage

e Sample parentemails

e PartnerGuide

Flipgrid

Remote Learning with Flipgrid

NEW - Aprendizaje a Distancia con Flipgrid

Engage Studentsin Distance Learning with Apps and Content from Microsoft's Partners



https://microsoft.sharepoint.com/:p:/t/MicrosoftTeamsCOVID-19Response/EUbK3xagLGNPtzy-9yz_l4AByJJfCdXYje7qZT8Muxl27g?e=DE9Qz6
https://microsoft.sharepoint.com/:p:/t/MicrosoftTeamsCOVID-19Response/Edv9Vw72HwpAvT6BJMwkjZgB1jfCt6-EFgEX0GOcsU1zJQ?e=c5nf9m
https://microsoft.sharepoint.com/:w:/t/MicrosoftTeamsCOVID-19Response/ERlW4yhnuGxCnxBv48GK9JMBwA8vJdulupN5KLs4aIH7gg?e=U0uZDV
https://microsoft.sharepoint.com/:p:/t/MicrosoftTeamsCOVID-19Response/EdhTQ6pRZRJJmVIA5uccAusB-dibZzrXNHYGvwUpJVhPHQ?e=akvru4
https://blog.flipgrid.com/news/remotelearning?mkt_tok=eyJpIjoiWVRSaE9UZzBPVGhqTmpKayIsInQiOiJ2bzRZcjFxQ1ViNXlsZVh6a1IwMVlVQUpna0dPZzdQZStTekhnV1ErbExQaFB3OEJ2YzlKQ3lrNHJqc2k2OWVkdjc4UmJpUGNRR0FLRUVrQUdXVmt4WjdiWWprYWl1VGkyWm1oNlBvT3VDcnpNeEVyZjJYN0s5OHBEZlpjMXdsSCJ9
http://blog.flipgrid.com/news/aprendizajeadistancia
http://blog.flipgrid.com/news/aprendizajeadistancia
https://education.microsoft.com/en-us/resource/2d569df5

Online Leurmning with MakeCode

NEW - Online Learning with MakeCode

Parents/Guardians
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Family Learning Center

Family Learning Center



https://makecode.com/online-learning
https://education.microsoft.com/en-us/resource/755e5a8b?fbclid=IwAR1YMfjdhxR6I7CyBX-aGwz7iFjuhX6hNv4YhGlGrt5By3TE5qTx0J_Hvkg

Distance Learning with Office 365: Guidance for Parents and Guardians

Resources for Access:

FCC agreement stating that providers will waive late fees, not cutoff service forlack of payment,
and open hot-spots.

Comcast COVID-19 response: offers free WiFi for2months to low income families plus all Xfinity
hot-spots are free tothe publicduringthistime

Charter: Free Internet offerfor 2 months

AT&T COVID-19response: offers open hot-spots, unlimited datato existing customers, and
$10/month plansto low income families

Verizon COVID-19response: no special offers, but following the FCCagreement.

Sprint COVID-19response:follows FCCagreement, provides unlimited datato existing
customers, and, starting Tuesday, 3/17/2020, will allow all handsets to enable hot-spots for 60
daysat noextracharge (I expectothers willfollow).

T-Mobile COVID-19response: follows FCCagreement, plus unlimited datato existing customers,
and, comingsoon, will allow all handsets to enable hot-spots for 60 days at no extra charge (I
expect others will follow).

NEW - Top Tipsfor the Suddenly Home-School Facilitator, i.e. Parent



https://support.office.com/en-us/article/distance-learning-with-office-365-guidance-for-parents-and-guardians-89d514f9-bf5e-4374-a731-a75d38ddd588?ui=en-US&rs=en-US&ad=US
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.fcc.gov%2Fpublic%2Fattachments%2FDOC-363033A1.pdf&data=02|01|Ryan.Catlin%40microsoft.com|be85c4dc95d747e406ef08d7caa64fcb|72f988bf86f141af91ab2d7cd011db47|1|0|637200687969231931&sdata=yke3L0gNTULGlJlD8AlxsSDcWJ6PBUZiP88Sv5gr1No%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcorporate.comcast.com%2Fcovid-19&data=02|01|Ryan.Catlin%40microsoft.com|be85c4dc95d747e406ef08d7caa64fcb|72f988bf86f141af91ab2d7cd011db47|1|0|637200687969231931&sdata=0z1yUSZRrlHFC6iN%2FQCRvjJb4fGYSJazC6xYKxj5TkI%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcorporate.charter.com%2Fnewsroom%2Fcharter-to-offer-free-access-to-spectrum-broadband-and-wifi-for-60-days-for-new-K12-and-college-student-households-and-more&data=02|01|Ryan.Catlin%40microsoft.com|be85c4dc95d747e406ef08d7caa64fcb|72f988bf86f141af91ab2d7cd011db47|1|0|637200687969241925&sdata=rnN6jE%2B7H6O247q1XgVChcy5vJb9fZaC2IzxJsN%2BB44%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.att.com%2Fpages%2FCOVID-19.html&data=02|01|Ryan.Catlin%40microsoft.com|be85c4dc95d747e406ef08d7caa64fcb|72f988bf86f141af91ab2d7cd011db47|1|0|637200687969241925&sdata=r1rh9y34CWFVJb8zAWO9to6LsaHkbyHQxEdZIFYUh7M%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.verizon.com%2Fabout%2Fnews%2Four-response-coronavirus&data=02|01|Ryan.Catlin%40microsoft.com|be85c4dc95d747e406ef08d7caa64fcb|72f988bf86f141af91ab2d7cd011db47|1|0|637200687969251920&sdata=kZQ9KiQpqhf5TxG%2BKECO95KnpQFITe3ykFY7cb8%2BK6g%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnewsroom.sprint.com%2Fcovid-19-updates-sprint-responds.htm&data=02|01|Ryan.Catlin%40microsoft.com|be85c4dc95d747e406ef08d7caa64fcb|72f988bf86f141af91ab2d7cd011db47|1|0|637200687969251920&sdata=hkdKUST3eK0SKh%2BMqGsVIjWy5%2FQYqLHapX8ivPUh2zI%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.t-mobile.com%2Fnews%2Ft-mobile-update-on-covid-19-response&data=02|01|Ryan.Catlin%40microsoft.com|be85c4dc95d747e406ef08d7caa64fcb|72f988bf86f141af91ab2d7cd011db47|1|0|637200687969261917&sdata=6FV3vJaTDPhqkvwMg21J%2FxoQeZW9ZHj4LstEF8Wac8k%3D&reserved=0
https://www.linkedin.com/pulse/top-tips-suddenly-home-school-facilitator-ie-parent-mark/?published=t?ocid=FY20MEC_ema_omc_edu_rm_Educator_032020

Blog Posts & Educator Examples



https://educationblog.microsoft.com/en-us/2020/03/making-remote-learning-effective-and-engaging-with-microsoft-education-resources/

ComingSoon in Microsoft Teams: 3rd Anniversary Edition

How Microsoftis Enablingits Employeesto Work Remotely with Microsoft Teams

Educator-Created Resources

The teachers, professors, and coaches are the true heroesin education. They are the boots-on-the-
ground, supporting and empowering students every day. We will work to curate content thatis
teacher/coach/specialist-created and share for others to use.

Please share your educator-created resources for us to share!


https://techcommunity.microsoft.com/t5/microsoft-teams-blog/what-s-new-in-microsoft-teams-3rd-anniversary-edition/ba-p/1234871
https://www.microsoft.com/itshowcase/blog/how-microsoft-enables-its-employees-to-work-remotely/

NEW - A-Z Set of Classroom Instructions for Teachers to Use Microsoft Teams

Created and shared by: Matthew Nickerson | LinkedIn | Twitter

e OneNote Version

e Word Version

e YouTube VideosforAll Topics

e Allthe Microsoft Tools You Need to Transform Your Classroom: 50 Ideas for Using Microsoft
Office 365 for Education

Created and shared by: Tanis Ockwell | Twitter

Daily Student Check-In (Microsoft Forms): Duplicate and make your own to check-in with yourstudents
while they're engaged with Remote Learning.

NEW - Online Meeting Manners
Created and Shared by Kennesaw State University, iTeach | Website

*Click on the image to view the entire infographicand scroll to see both the ES, MS/HS versions.


https://www.linkedin.com/in/matthew-nickerson-aacps/
https://twitter.com/dadxeight
https://usedumie-my.sharepoint.com/personal/matthew_nickerson_usmie_com/_layouts/15/Doc.aspx?sourcedoc=%7b374af846-f086-493c-93d9-46df47d0f694%7d&action=view&wd=target(Directions%20for%20Using%20teams%20with%20Students.one|54e249d1-3836-4615-ba8f-0b683f904dd8%2FTable%20of%20Contents|3605aa0b-4090-4abb-affc-02f218526648%2F)
https://usedumie-my.sharepoint.com/:w:/g/personal/matthew_nickerson_usmie_com/EYtghRtS3LpIh1CQwXcbbv8BtSOyeGfIMUANVK9ksUOV9Q?e=bXB5ld
https://www.youtube.com/playlist?list=PLGY9FPRSAZMus_TD77iwd4PMAcFBM99sg
https://www.amazon.com/dp/1698183054
https://www.amazon.com/dp/1698183054
https://twitter.com/tanis_ockwell
https://forms.office.com/Pages/ShareFormPage.aspx?id=mLHcDGmBcEu6n9p-O6cAwu0Pt_Cu8UxOp1ZQNAFqHFNUNUVCSUYzV0s0SVo5S01WNTAwM0xYMlo4US4u&sharetoken=Q67f4jW03hJLWawZHeUO&fbclid=IwAR0HQ_DJZtJOqB-bmtbFarO5Oiu3rWvJ1rjTgOZjJC6JiL8dpwbknvPGHc4
https://iteach.kennesaw.edu/
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BE ATTENTIVE BE ON TIME
Find a quiet place away Join the meeting a few
from noise so you and minutes early so you are
your classmates are able prepared when it starts
to focus

MUTE THE MIC BE RESPECTFUL

Mute your microphone If you are in a public
before you enter the place, use headphones so

meeting Keep It muted you don't disrupt people
until It is your turn to around you.

speak or called on.

0
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VIDEO STAY FOCUSED
Have your video on and Keop the chat in your
ready te go. Turn off your meating about the topic
video if you need to get being discussed.

up for a moment.

LOGOUT

Be sure to logout of the
meeting when it is over.



Online
Meeting
Manners
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Limit Background Noise Be on Time
Find a quiel phace sway This means 1o be prépared
from noise. This will help A lew minutes bedore the
others heae you when you meelng time arrves!
need 1o speak
Mute your Mic Headphones
M2 your microphons bedore M you 3@ in & public place,
you ener the meating Keep i use headphones o you
B Ui S your sim 1o doe't dsrupt people aound
Spaak of caked on you,
Camera Chat

Have your video on and ready o Koep the chat in your meeting about
@o. Turn off your video If you the topic being discussed. Retram from

need o got up for a moment of holding side conversations on your
have distracting things gaing on persanal device 30 you can focus!
n the background.
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Exit

Be sure 10 logou! of the
meeting when it is done

KENNESAW STATE
UNIVERSITY
BAGHELL COLLEGE OF EDUCATION




Surface Resources and Support

Be seen, be heard, and actively participate in the conversation.

e Connectto customersthrough highresolution Microsoft Teams video calls with frontand-rearfacing
HD cameras on all Microsoft Surface devices.1

e Ensure crystal-clear call quality during Microsoft Teams meetings with dual far-field mics and
immersive Dolby Audio Premium sound speakers.

e Review documentsin high resolution with PixelSense Display touch screens, and collaboratein real
time with colleagues using the inking capabilities of Surface Pen

Stay productive and protected, whereverthe officeis.

e Maintain productivity levels across the remote workforce, thanks to Microsoft 365-powered Surface
devicesgive usersupto 5 hours in weekly productivity gains.

e Secure remote employees' devices from any location, with security builtinto every layer of Surface,
from hardware to firmware to the operating system, and cloud managementtools.


https://view.pointdrive.linkedin.com/presentations/b491381b-a048-4d3b-b320-f99fbae92cfe?auth=badcfff7-818b-4e25-b5d5-671a5ccea05a

¢ Deploydevicesstraighttoyourremote users' hands, reducing IT complexity and eliminating time
consuming corporate re-imaging with every Surface built for Windows AutoPilot.

Bring remote teams together with Surface Hub 2S.

¢ Engage remote teamswith clearand crispvideos on a brilliant, 4K+screen with high resolution and
amazing graphics performance.

¢ Take team brainstormstothe nextlevel with Microsoft Whiteboard, a persistent digital canvas that
teams can contribute to anytime, anywhere —across devices.

¢ Interactnaturally with Surface Hub 2 Pen and touch screen capabilities to keep teamsintheirflow
with fluid collaboration.

Ready to use Surface to support your remote workforce? Contact your Microsoft Account Manager to
schedule a demonstration of Surface.

Additional Resources:

Innovator’s Guide to Remote Working

Nine Essential Tips for Building a Strong Remote Team



https://discover.microsoft.com/innovators-guide-to-remote-teams-2/
https://discover.microsoft.com/innovators-guide-to-remote-teams-2/9-essential-tips/

Customer Assistance

Microsoft FastTrack isavailable to assist organizations setting up remote work and learningin response
to COVID-19: Please signinandfill outa RequestforAssistance form —Go to FastTrack. The teamwill
respond as soon as possible.

For School Data Sync support, including using LMS as a data source for rostering, goto School Data
Sync.If you have challenges signingin or need additional assistance, send an email
to ftcrfa@microsoft.com.

Do you need help understanding Microsoft Teams and how to stand up a distance learning program?

Any questions or challenges, please submit forassistance here to Engage EDU. The team will respond
within 1 business day.

If you need technical support (break/fix issues) —Go to the Microsoft 365 Admin Portal and
click Support.



https://nam06.safelinks.protection.outlook.com/?url=https://fasttrack.microsoft.com/&data=02|01|Garrett.Chandler%40microsoft.com|23257e9aa0174f23a1a008d7c6af6671|72f988bf86f141af91ab2d7cd011db47|1|0|637196328948699256&sdata=4Bl0PxS4TUOCcBoPAPuA3aXMFJd13En3wBlNddN63X8%3D&reserved=0
https://aka.ms/SDSsignup
https://aka.ms/SDSsignup
mailto:ftcrfa@microsoft.com
https://nam06.safelinks.protection.outlook.com/?url=https://forms.office.com/Pages/ResponsePage.aspx?id%3Dv4j5cvGGr0GRqy180BHbR61j-PtJy2BOll587d4uyndUNjU0QkwzMTNTSEtJRkcwRVFZSERJME84MC4u&data=02|01|Garrett.Chandler%40microsoft.com|23257e9aa0174f23a1a008d7c6af6671|72f988bf86f141af91ab2d7cd011db47|1|0|637196328948709213&sdata=4zGdZqaWwuX%2BRy/csy3LCyck8uY82/FgNZK1nbZ9eOs%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https://docs.microsoft.com/en-us/microsoft-365/admin/contact-support-for-business-products?view%3Do365-worldwide%26tabs%3Donline&data=02|01|Garrett.Chandler%40microsoft.com|6e76db20c8284d0ffda508d7cad1c3ab|72f988bf86f141af91ab2d7cd011db47|1|0|637200874582833704&sdata=PhWpnc2eOpNE0mP8U/AMqdtio91XPUbhUnM1gtiVSuQ%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https://docs.microsoft.com/en-us/microsoft-365/admin/contact-support-for-business-products?view%3Do365-worldwide%26tabs%3Donline&data=02|01|Garrett.Chandler%40microsoft.com|6e76db20c8284d0ffda508d7cad1c3ab|72f988bf86f141af91ab2d7cd011db47|1|0|637200874582833704&sdata=PhWpnc2eOpNE0mP8U/AMqdtio91XPUbhUnM1gtiVSuQ%3D&reserved=0

Remote Learning Team

As part of our COVID-19response, Microsoft Education has recently created anew Remote Learning
global community. Ourgoalisto connectour Microsoft product teams with educators, administrators

and school leaders who are looking to collaborate, learn, and support withimplementing remote
learning.

1. Signup form

2. Microsoft Remote Learning One-pager

3. Getto KnowOurTeam!



https://aka.ms/JoinRemoteLearningCommunity
https://microsoft.sharepoint-df.com/:p:/t/DistanceLearningResponseTeam-INTERNAL-Comms/EaZ1xnoMcyhMuQk-t3onkg8BNfvCvAE6MBOE--m1Z6j11Q?e=RcaREm
https://flipgrid.com/03355dab

Additional Quick-Start Language Guides

Microsoft Teams para educacao
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NEW - Quick Start Guide in Additional Languages: Stay turned for more languages.

e Brazilian Portuguese - Brazil

Chinese -Taiwan

e Chinese -HongKong

e Chinese -China

e (Czech - Czech Republic

e Danish — Denmark

e French - Canadian

e French - France

e French - Belgium

e German —Germany

e Hungarian - Hungary

e Hebrew - Israel

e ltalian - Italy

e Indonesian -Indonesia



https://edudownloads.azureedge.net/msdownloads/MicrosoftTeamsforEducation_QuickGuide_PT-BR.pdf
https://edudownloads.azureedge.net/msdownloads/MicrosoftTeamsforEducation_QuickGuide_ZH-TW.pdf
https://edudownloads.azureedge.net/msdownloads/MicrosoftTeamsforEducation_QuickGuide_ZH-HK.pdf
https://edudownloads.azureedge.net/msdownloads/MicrosoftTeamsforEducation_QuickGuide_ZH-CN.pdf
https://edudownloads.azureedge.net/msdownloads/MicrosoftTeamsforEducation_QuickGuide_CS-CZ.pdf
https://edudownloads.azureedge.net/msdownloads/MicrosoftTeamsforEducation_QuickGuide_DA-DK.pdf
https://edudownloads.azureedge.net/msdownloads/MicrosoftTeamsforEducation_QuickGuide_FR-CA.pdf
https://edudownloads.azureedge.net/msdownloads/MicrosoftTeamsforEducation_QuickGuide_FR-FR.pdf
https://edudownloads.azureedge.net/msdownloads/MicrosoftTeamsforEducation_QuickGuide_FR-BE.pdf
https://edudownloads.azureedge.net/msdownloads/MicrosoftTeamsforEducation_QuickGuide_DE-DE.pdf
https://edudownloads.azureedge.net/msdownloads/MicrosoftTeamsforEducation_QuickGuide_HU-HU.pdf
https://edudownloads.azureedge.net/msdownloads/MicrosoftTeamsforEducation_QuickGuide_HE-IL.pdf
https://edudownloads.azureedge.net/msdownloads/MicrosoftTeamsforEducation_QuickGuide_IT-IT.pdf
https://edudownloads.azureedge.net/msdownloads/MicrosoftTeamsforEducation_QuickGuide_IT-IT.pdf
https://edudownloads.azureedge.net/msdownloads/MicrosoftTeamsforEducation_QuickGuide_ID-ID.pdf

Japanese -Japan

Finnish -Finland

Korean - Korea

Portuguese - Portugal

Norwegian - Norway

Russian - Russia

Spanish -Latin America

Spanish -Spain

Swedish -Sweden

Turkish - Turkey

Ukrainian - Ukraine

Vietnamese -Vietnam



https://edudownloads.azureedge.net/msdownloads/MicrosoftTeamsforEducation_QuickGuide_JA-JP.pdf
https://edudownloads.azureedge.net/msdownloads/MicrosoftTeamsforEducation_QuickGuide_FI-FI.pdf
https://edudownloads.azureedge.net/msdownloads/MicrosoftTeamsforEducation_QuickGuide_KO-KR.pdf
https://edudownloads.azureedge.net/msdownloads/MicrosoftTeamsforEducation_QuickGuide_PT-PT.pdf
https://edudownloads.azureedge.net/msdownloads/MicrosoftTeamsforEducation_QuickGuide_NO-NB.pdf
https://edudownloads.azureedge.net/msdownloads/MicrosoftTeamsforEducation_QuickGuide_RU-RU.pdf
https://edudownloads.azureedge.net/msdownloads/MicrosoftTeamsforEducation_QuickGuide_ES-XL.pdf
https://edudownloads.azureedge.net/msdownloads/MicrosoftTeamsforEducation_QuickGuide_ES-ES.pdf
https://edudownloads.azureedge.net/msdownloads/MicrosoftTeamsforEducation_QuickGuide_SV-SE.pdf
https://edudownloads.azureedge.net/msdownloads/MicrosoftTeamsforEducation_QuickGuide_TR-TR.pdf
https://edudownloads.azureedge.net/msdownloads/MicrosoftTeamsforEducation_QuickGuide_UK-UA.pdf
https://edudownloads.azureedge.net/msdownloads/MicrosoftTeamsforEducation_QuickGuide_VI-VN.pdf

