
STUDENT INFORMATION UPDATE FAQS 
Q: What is Student Information Update? 
A: Student Information Update is a way to provide your student’s school with updated 
information at the beginning of each year. Student Information Update has replaced the 
Information Update site that was previously used to update student information at the 
beginning of each year. Instead of going to a separate site, the information is collected through 
Skyward.   

Q: How do I access Information Update?  
A: The primary guardian of Family 1, will log in to Skyward Family Access and click on “Student 
Information Update” at the top of the page. Please remember that only the primary 
parent/guardian has access to complete the Information Update.   

Q: I forgot my username/password/both.  
A: Click the “Forgot Your Login/Password?” link on the Skyward homepage and enter the email 
address attached to your Skyward account.   

Q: I don’t have a family access account.   
A: To register for a family account, please contact your student’s school to receive a login. You 
can also go to https://www.bb-sd.com , select the District News Article called “Student 
Information Update FAQ” guide.  

Q: I have a question about an item in Information Update. Who should I contact?  
A: Please contact your child’s school main office for any questions regarding the Student 
Information Update. For technical issues, please email student.services@bb-sd.com.    

Q: I want to change my student’s address. What steps do I need to take?  
A: If families have an address change, please contact the school secretary.  Families will need to 
make an appointment with school personnel and bring in two proofs of residency. To make the 
appointment or for further information, please contact the school secretary.    

Q: When I delete an emergency contact, why do I get the message “Pending Deletion”?   
A: Please refresh your page and the contacts will have been deleted.  Please keep in mind that 
parental information should NOT be used as an emergency contact. Up to 5 emergency 
contacts can be added.    

Q: Why aren’t I getting a green check beside sections I have completed?   
A: To complete each section, you must click the “Complete” button at the bottom of the page, 
and then click the “Move to Next Step” button. To fix any sections without a green check, 
please open the section up, click “Complete,” and then move to the next step.   

  

https://www.bb-sd.com/


Current Student – Skyward Information Update 
Primary guardians of Brentwood Borough School District students are required to log into 
Skyward Family Access to review and update student record information and sign off on District 
Policies, as soon as possible. 
  
Information Update will open in Family Access on: 
Tuesday, August 16, 2022 - 4:00 PM for grades K -12 and close on August 26, 2022 – 3:00 PM. 
  
To prevent redundant or conflicting data updates, only primary guardians of students will have 
the ability to update and review student information. Primary guardian is defined as the first 
guardian listed in family 1 on a student record. 
 
Once the primary guardian completes their students’ update, the student and all guardians with 
accounts associated with the student will gain access to scheduling information.  NOTE:  
Address information CANNOT be updated via the Student Information Update process. 
You MUST make an appointment at your student's school building and provide 2 valid proof of 
residency to change your address. 
 
Kindergarten and any newly enrolled students entering Brentwood Borough School District for 
the 2022-23 school year and have already completed the New Student Enrollment process, will 
NOT need to complete the Student Information Update. 
 
If you do not have access to a computer, one in person event will be happening at the High 
School for anyone needing help with this process.    The event will be held on August 23, 2022 
from 1:00 – 3:00 PM.  This event will be held in the High School Auditorium Lobby Entrance. 
 

  



Student Information Update 

All steps in this process are required, with the exception of the Free and 
Reduced Lunch Program Section.  This is optional.  All areas that are in the 
grey colored fields are not able to be edited.  The fields that are in the 
white colored boxes are ones that will need to be Approved by the district 
once the process has been completed.  When complete click on the 
Complete Step 1a and move to Step 1b. 

 



 

 If families have an address change, please contact the school secretary in 
which your student attends.  Families will need to make an appointment 
with school personnel and bring two proofs of residency.  To make an 
appointment or for further information, please contact the school 
secretary.  When complete click on the Complete Step 1b and move to 
Step 1c. 



 

 Verify any Family Information that may need updated on this screen.  
When complete click on the Complete Step 1c and move to Step 1d. 

 



 

 

 

 

 

 

 

 

 

 

 

Student Critical Alert Information may be entered into this area by clicking the check mark next to “Critical 
Alert Information.”  Once the entire process is completed the information will need to be approved by the 
district.  When complete click on the Complete Step 1d and move to Step 1e. 



 

 

 

Student Emergency Contacts are able to add up to 5 contacts per family and change the order in which they 
appear.  When complete click on the Complete Step 1e and move to Step 2. 



 

 

 

Student Skylert Information will need to be verified in order for the district to send important information 
throughout the school district.  Update any phone number or email information that needs corrected.  
When complete click on the Complete Step 2 and move to Step 3. 



 

Free and Reduced Lunch Program is an optional step.  If you qualify for Free and Reduced Lunch Program, 
please click on the link that is at the bottom of the informative information.  If you don’t qualify, click on the 
“I do not wish to fill out this optional form at the top of the screen.  When complete click on the Complete 
Step 3 and move to Step 4. 



 

The Health Information Step is to give permission for Ibuprofen and Acetaminophen during school hours.  This 
also will designate Medical and Dental Examinations and understanding of the state immunization regulations.  
Please contact the school nurse if there are any questions about immunizations.  Guardian Signature and Date 
will need to be completed prior to moving to the next step.  When complete click on the Complete Step 4 and 
move to Step 5. 



 

 

 

 

 

Under this section, the student handbook information is linked with the most current file for the 
parent/guardian to review with their student and then sign off in the section right below the links.  This is 
also the step that contains the Acceptable Use Policy for sign off and acceptance.  The student and 
parent/guardian signature and date will need to be completed to move to the next step.  When complete 
click on the Complete Step 5 and move to Step 6. 

 



 

 

 

The Technology Protection Plan step is required even though this is an optional purchase for parents.  The 
opt in or out will need to be marked on this form.  Parent/Guardians will also have the opportunity to 
purchase the protection online via RevTrak.  The link is on the form under the select payment type. 
Parent/Guardians will need to sign and date before moving to the next step.  When complete click on the 
Complete Step 6 and move to Step 7. 

 



 

At the end of the process, the parent/guardian will be able to see that all steps have been completed and 
green checks in the box on the left side of the screen.  Once this process has been completed it will then 
unlock the student’s schedule in Family/Student Access.  Without this being complete the schedule will not 
be able to be viewed.  Once there are all green checks and say complete, click on Submit Student 
Information Update.  The first parent/guardian for each family will receive an email stating this has been 
completed. 


